HOJIb3OBATEJIBCKOE COTI'JIAIIEHUE

Hacrosmee Cornamenue 3akirodaercs Mexay KpeauTHbIM noTpeOuTenbckuM KoomepaTuBoM «Coro3
0ankoBckux cayxkanux» (KIIK «CbCy», OI'PH 1026101926729, UHH 6143040482, KIIIT 614301001,
pacmnionoxeHHbI 1o anpecy: 347360, PocroBckas obnacte, r.Bonmromonck, yu.Jlymenko, n.6) u 1r00bIM
JUIIOM, CTAHOBALIUMCS IIOCJI€ MpHUHATHA ycioBuil naHHoro CorvialmeHusl I0JIb30BaTeleM — CaiTa,
pacmnonoxkeHHoro B cetd WHTepHeT mo ampecy: https://sbs-kredit.ru (mamee — Caiitr), B mampHEiIIEM
nmenyeMbIM «Ilomb3oBarensy, BMecTe 1o TekcTy CornanieHust iMeHyemble «CTOpOHBI», a TT0 OTAEITHLHOCTH —
«CTtopoHay.

KIIK «CBC» ampecyeT HacTOSIIYIO MyOJINIHYI0 0QepTy JTH000MY JIUITY, KEJAIoMeMy UCIoNb30BaTh CaiT.

B cootBerctBuu co crarbeit 438 I['paxmanckoro kojekca P® 0e3ycrnoBHBIM MPUHATHEM (AKLENTOM)
ycnoBuil Hacrosiero CornamieHus cuutaercs coepuieHue [lonb3oBarenem NEHCTBUI, MPEeayCMOTPEHHbIX
n.2.2. CornamieHus.

Hacrosmee Cornamienue, 3akirouaeMoe IyTeM aklenTta HacTosimed odepTsl, peryiupyer OTHOLICHUS
Mmexay AnmunuctparopoMm u Ilonb3oBarenem nanHoro Caiita, He TpeOyeT IBYCTOPOHHETO IMOJIIMUCAHUS U
JEUCTBUTEIBHO B 2JIEKTPOHHOM BUJIE.

1. TepMuHBI U onIpe/iesIeHUs, HCTIOJIb3yeMble B CorianieHun

B Cornawmenun, ecin n3 Texcta CornamieHus NpsiMo He BBITEKAE€T HHOE, CIEAYIOLINE CIIOBA U BBIPAKEHUS
OyZIyT UMETh yKa3aHHbIC HIDKE 3HAUCHHS:

CaliT — COBOKYITHOCTh MPOTPaMMHBIX M allapaTHBIX cpeAcTB A DBM, obecrieunBaromumx myOInKauo
uIs BceoOmero o0o3peHus WHPOpPMAIMK W JaHHBIX, OOBEIMHEHHBIX OOIMUM IIEJICBHIM Ha3HAYCHHUEM,
MOCPEICTBOM TEXHUYECKUX CPEJICTB, MPUMEHSEMbIX i cBs3m Mexay OBM B cerm Wutepuer. Caiir
Haxonutcs B cetu IHTEepHET 1o azpecy: https://sbs-kredit.ru;

MMoab3oBaTeab — jaeecnocoOHOe (HU3UYECKOE JIMIIO, MPUCOCAUHUBIIEECS K HacToseMmy CorjianieHuio B
COOCTBEHHOM MHTEpece JIMOO BHICTYMAIOIIEe OT UMEHU M B MHTEpEcax MPEICTaBIsIEMOT0 UM FOPHINIECKOTO
TUIA;

Anvunuctparop — Kpeautnsiii norpedburensckuii koonepatuB «Coro3 6ankoBckux ciyxammxy» (KIIK
«CBC», OI'PH 1026101926729, UHH 6143040482, KIIII 614301001), pacnionoxennsiit o aapecy: 347360,
Pocrorckas o6nacts, r.BonromoHnck, yi./lymenko, 1.6;

Konrent Caiita (1ajee — Coaep:kanue) — Bce 00bEKTHI, pa3MenicHHbIe Ha CaliTe, B TOM YHCIIE 3JIEMEHTBI
n3aiiHa, TEeKCT, rpadudyeckue n300pakeHus, WUTIOCTPAIIUH, BUAEO, CKPUIITHI, IPOTPAMMBbI, MYy3bIKa, 3BYKH U
npyrue oOBbEKTHI, U UX MOJOOPKU U APYTUE OOBEKTHl MHTEIICKTYaIbHONH COOCTBEHHOCTH BCE BMECTE W/WIIU TIO
OTAEIBHOCTH, cojiepkaiuecs Ha Caiite;

JInuHbIA Ka0MHeT (AKKAYHT) — COBOKYITHOCTD 3aIIMIIEHHBIX TEXHUUECKUMH cpeficTBaMu cTpaHul] Caira,
MPEJICTaBISIIOIMUX Cco00M mepcoHanbHbI paznen I[lonb3oBatens na Caiite, Kk koTtopomy I[lomp3oBaTens
MOJTy4aeT JOCTYN TOCTE MPOXOXKACHUA perucrtpanuu w/win aBtopusauuu Ha Caiite. Jluunblii xaOuner
MpelHa3HayeH /s 3aKJIIOYeHHs, HCIONHEHUS, MPEeKpalleHus], TpakKIaHCKO-TPAaBOBBIX JOTOBOPOB C
AJMUHUCTPATOPOM, UCTIOIB30BaHUS JTOTIOIHUTEIBHBIX (PYHKIIMOHATBHBIX Bo3MOXxHOcTel CaliTa, mpocMoTpa
M YIpaBJICHUs JOCTYNMHBIMH (PYHKIMOHATBHBIMH BO3MOXHOCTAMHU CaiiTa, a TaKke JUCTaHLIMOHHO
B3aUMOJICHICTBOBaTh C AJIMUHHCTPATOPOM TIOCPEACTBOM OOMEHa COOOIIEHHSIMU M JIOKYMEHTaMH B
AJIEKTPOHHOH (opMe.

2. IIpeamer Corunamenus

2.1. Tlo mwacrosamemy Cornamenuo AJMUHUCTpaTop mpefoctasiser llonb3oBaTento  mpaBo
ucnonp3oBanus Caiita B 00beMe M Ha YCIIOBUSIX, YCTAaHOBJICHHBIX HacTosimuM CornamienueM. Bee ycnoBus
Hacrosiero CornamieHust oTHOCATCS Kak kK CaliTy B 11e7IOM, TaK ¥ KO BCEM €r0 KOMIIOHEHTaM B YaCTHOCTH.

2.2. Ucnonb3oBanue [lonp3oBarenem Caiita B peaenax ero (yHKIMOHAIBHBIX BO3MOXKHOCTEH, BKIIIOYASL:
—  IpocMoTp uH(popMaluu, pa3MeniéHHol Ha Caiite;

—  peructpauus u/uiam apropusanus Ha Caiire;

—  HampamJIeHHE C HCTob3oBanneM Calita yBeJJOMJICHHI U COOOIIEHUI B afpec AMUHUCTPATOPA;

—  HUCIHOJIHEHHE U MPEKpaleHue JOTOBOPOB ¢ AJMUHUCTPATOPOM;

— wucnonb3oBanue Caiita HHBIM 00pa3oM,



siBisieTcs akienToM [lonp30BarenieM ycioBHiM, U310KEHHBIX B HacTosiieM CoraiieHuy U co3aaéT 10roBop B
COOTBETCTBHH C NOJIOKeHUAMHU cT. 437 n 438 ['paxnanckoro konekca Poccuiickoit denepanun.

2.3. HCHOJ’IBSYSI CaflT, ITonp30BaTenb TEM CaMbIM noATBCPIKAACT, YTO OH:
- O3HaKOMUIICS C YCJIOBUSAMHA HACTOALICTO Cornaiesus B MTOJTHOM O6’LéMe;

— Ilpunumaer Bce ycnmoBus Hacrosiiero CornamieHusi TOJHOCTBI0O W 0€30rOBOPOYHO, 00S3yeTCsl MX
cobmoiaTh WM TPEeKpaTuTh ucnonb3oBanue Caiita, eciau [lonmb3oBarens HE COTJIaCEH C  YCIOBUSIMU
CormameHus;

— Cornamenne MOXeT OBITh M3MEHEHO AJMUHHCTPATOpOM 0€3 Kakoro-nubo CHEenHantbHOTO
yBenomienust [lomp3oBarens. Hosast pemakmms CornamieHuss W/WIM YKa3aHHBIX B HEM  00s3aTEIBHBIX
JOKYMEHTOB BCTYIIAeT B CHIIy C MOMEHTa pa3menienus Ha Caiite 160 noBeneHus 1o cBeaenus [lonp3oBarens
B MHOW ymoOHOH ¢opme, eclnu HMHOE HE MPeIyCMOTpPeHO HOBOHM pemakumeil Cornamenus. AKTyanbHas
penakuus [lonp3oBarensckoro corjamenus pasmemaercs Ha Cadte mno  cewuike:  https://sbs-
kredit.ru/reports/sogl.pdf;

2.4. llomb3oBaTenb BBIpaXKaeT CBOE coOrlacMe Ha TONyYeHHs OT AJIMHHHCTpaTopa HH(pOpManmu,
npeuiokeHnid, Ha yka3zaHHble [lomp3oBarenem Ha Caiite w/mnm B JlmuHoM kaOuHeTe, ajpeca 3IEKTPOHHOM
MOYTHI, HOMepa Tele(pOHOB, B TOM HYepe3 MECCEHIDKEpbI, KOpoTKue SMS-cooOmieHus, TeneQoHHbIE H
MHTEPHET-3BOHKH C MCIIOJIb30BaHUEM ceTh VIHTEepHET, 10 CeTH MOABMKHOHN paguoTeneOHHON CBA3U U HHBIM
CIOoCOOOM. AJIMUHHUCTPATOp BIIpaBE€ HCIOJIB30BaTh ajpeca 3JIEKTPOHHOW IOUYThl, HOMEpa Telae(oHOB
[Tonw3oBarens u apyrue nanHeie [loms3oBatens, ykazanubie [lons3oBarenem Ha Caiite, B JInuHOM KaOWHETE,
g ornpaBku [lonb3oBatento nHpopmanuu, npeanoxkeHuil Mcnonnurens Ha aapeca 3JIEKTPOHHOM MOYTHI,
4yepe3 MeCCeHKEPhl, KopoTkue SMS-cooOl1ieHns, mocpeacTBOM Tesie(OHHBIX 3BOHKOB U HHTEPHET-3BOHKOB C
UCIIOJIb30BaHUEM ceTU MHTepHeT, 10 ceTH NOJBMKHON CBSI3U U MHBIM CIIOCOOOM.

2.5. Hacrosimee CornameHue NpUpaBHUBAETCS K JOTOBOPY, COCTaBICHHOMY B IMHCBMEHHOW (opme,
BCTyMaeT B CHJIy C MOMEHTa ero pasmenienus Ha Caiite u JEeHCTBYeT B OTHOLIEHHHM BCell MHQpOpMaluwy,
pa3MelIeHHOM Ha caiiTe B MH(OPMAaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu «HTepHeT».

2.6. Ucnomwp3zoBanue Caiita Ilomp3oBatenem, peructpanuss B JIndHOM KaOWHETe O3HAYaeT TMPUHSTHE
Cornamennss 1 U3MEHEHHH, BHECEHHbIX B Hacrtosmiee Cornmamenue. Ilonp3oBaTens HeCeT MEPCOHATBHYIO
OTBCTCTBCHHOCTD 3a ITPOBCPKY HACTOAIICTO CornaieHus Ha HAIMYUE U3MEHEHUHA B HEM.

3. [IpaBa n 00s13aHHOCTH AIMHUHHUCTPATOPA
3.1. AaMuHHCTpPaTOP 00sI3yeTcs:

— TIpenocraButh [Tonp3oBarento moctyn k CaiiTy B OpsiAKE W Ha yCIOBHIX Hactosmiero CoriamnieHus.
Hoctym K oTHenbHBIM cepBucaM W (yHkiusm Caiita TpeocTaBiIsIeTCs TONBKO TIOCIE TPUCBOCHHS
[Tonw3oBarento YueTHoi nadopmaruu (peructpanuu [lonap3oBarens, aBTOpHU3aIim).

— He pasrmamats Yuernyro naopmaimio [loas30Barens TpeTbUM JIAIIAM.

— OOecneunBaTh JOCTYIMHOCTh CepBepa, Ha KOTOpOM pacmnojoxkeH CaiT, 3a MCKIIOYEHHEM BPEMEHU
MPOBEJCHUS NMPOPUIAKTUIECKUX PaldoT.

3.2. AAMMHHMCTPATOP UMeeT MPaBo:

— B cmnyuae mwnapymenus Ilonms3oBarenem ycnmoBuii Cornamienuss HamnpaButh [lomb3oBarento
IpenynpexIeHue, colepkallee nepedeHb HapymeHuil. B ciyuae ecnu Ilonmp3oBatens He ycTpaHMT
HapynieHud B TCEYCHUC OAHOI'0 AHA € MOMCHTA HAIIPABJICHUA €MY YBCAOMIJICHUSA WM IMMOBTOPHO HAPYIIUT
YKa3aHHbIE YCIIOBHUS WM WHBIE YCJIOBHS, AJMHMHHUCTPATOp HMEET IpaBO B OJHOCTOPOHHEM MOPSAKE
oTKa3zaThcs OoT ucnoiaHeHust Cornamenus, 3ab6mokuposats goctyn [lonb3oBareneit k [Ipodunto [loms3oBaTens
u aHnynauposats [Ipoduis [Tonb3oBaTens 6e3 npeaBapUTEIbHOTO YBEIOMIICHHS OCIETHETO.

— Pacnopspkatbes cratuctTuueckoi MH(opMarmei, cBs3aHHol ¢ ¢pyHkunoHupoBanueM Caiita, a Takxke
nHopmanueii [Tonp3zoBareneii Caiita.

4. IIpaBa u o6si3annoctu Iosb3oBaress
4.1. lTonb3oBaTe b 00s13yeTcst:
—  IlomHOCTBIO 03HAKOMUTHCS € YCIOBUAMM HacTosero CorameHus 10 Hadana ero UCIoJIb30BaHus.
—  CoOxronats Bee ycioBus Hactosero CorameHusl.

— He nepenaBare cBenenus o apyrux Ilosmb3oBarensx, monydeHHble mnocpenctsom Caiita, TpeTbUM
JIMLIAM.



— He nepenaBathb cBOO Y4eTHYI0 HH()OPMAIIUIO TPETHUM JTUIIAM.
—  He peructpupoBarbes B kauecTBe [lonb3oBarens 0T UMEHH WIM BMECTO JIPYTOro.

— He wucnonp3oBath nporpaMMHOE 00€CHEUY€HHE M HE OCYLIECTBIATH JEMCTBUS, HAIpaBICHHBIE Ha
HapylIeHUEe HOPMalbHOro (yHKUMOHUpoBaHUA CaliTa M €ro CEepBUCOB WM MEPCOHAIBHBIX CTPAHMIL
[Tonp3oBareneii, He 3arpyXarb, HE XpPaHUTb, HE IyOJIMKOBaTb, HE PACIPOCTPAHITh U HE NPENOCTABIATH
JOCTYI MM HHBIM 00pa3oM HCIOJb30BaThb BUPYCHI, TPOSHBI U JPyrue€ BPEAOHOCHBIE INPOrpaMMbl; HE
UCMOJIb30BaTh 0€3 CINEeNUaJbHOIO Ha TO pa3pelieHus AIMMHUCTPATOpa aBTOMATU3UPOBAHHBIE CKPUIITHI
(mporpammsl) Uit coopa uHpopmarmu Ha Caiite u (nim) B3aumoaencTBus ¢ CaliToM U ero cepBHCaMH.

— He npITatbes MOIyduTs AOCTYI K JIOTHHY W HApoi0 apyroro llome3oBateins, B TOM YHCIE BKIIIOYasd,
HO HE OTpaHUYMBAsICh, 0OMaH, B31IoM [Ipoduneit npyrux [loms3oBaTeneii u mpouee.

4.2. ITosb30BaTEII0 3aANIPEIEHO:
—  OcymiecTBisATh HE3aKOHHBIE cOOp U 00pabOTKY NEPCOHANBHBIX TaHHBIX Apyrux [lomp3oBaTenei.

—  OcymecTBasTh JOCTYNl K KakMM-IHOO YCIyraM HHBIM CIIOCOOOM, KpOMe Kak depe3 HHTepdeiic,
MPEIOCTaBIECHHbIA AJIMUHUCTPATOPOM, 32 HCKIIOYEHHMEM CIIy4yaeB, KOrja Takue AeMcTBHUA ObUIM MPSMO
paspemreHsl [1o1b30BaTeN 0 B COOTBETCTBUY C OT/ACTBHBIM COTJIANNIEHHEM ¢ AJIMHHHACTPATOPOM.

4.3. ITo1b30BaTesIb MMEET MPABO:

— Tomywate moctym K cepBepy, Ha KOTOpOM pacnosioxeH CailT, 3a UCKIIFOYCHUEM BPEMEHH TPOBEICHUS
npoUIaKTUIECKUX padoT.

—  CamocCTOSTeNbHO U3MEHSTh NapoJib, HE YBEAOMIIs 00 ’TOM AJIMHUHUCTPATOPA.
— CamocTosTensHO peakTUPOBaTh paHee pa3MelleHHy o o cede nHpopmaruio Ha Caiire.

— OOparutbecs kK AnMuHUcCTpaTopy i OnokupoBanus cBoero Ilpodwuns (mpu  orcyTcTBUH
JEUCTBYIOUINX IEMOJOCTYIIOB U TIOATHNCOK).

4.4. Ilonb30BaTeNIb COIJIACEH € TE€M, UTO, OCYLIECTBJIAA 10cTyN K CaiiTy ¥ M0JIb3ysACh €ro KOHTEHTOM,
OH:

— BroIpaxkaer cBoe 0€30rOBOPOUYHOE COTJIACHE CO BCEMH YCJIOBHSAMHU HacTtosiiero CorjameHus |
00s13yeTcst MX COOJI0IaTh WM MPEKPaTUTh UCToNb3oBaHue Caiira.

— Tlony4aer HEMCKIIIOUMTEIHHOE U HemepeaBaeMoe MpaBoO MCMOIb30BaTh KOHTEHT CaiiTa, YTO HU cam
[Tonw3oBarens, HU MOOBIE WHBIE JUIIA TIpU coaelicTBuM [lonb30BaTens He OynyT MPOHUKATH B POTPAMMHOE
o0ecrieyeHue ¢ IeINbI0 MOMyYeHUsI KOJOB MPOTrpaMM, KOMMPOBATH WIM U3MEHATh IPOrpaMMHOe 00ecTieueHHE;
CO3/1aBaTh MPOTPaMMBbI, POU3BOAHBIE OT MPOTPAMMHOTO OOECTIEYECHHUS; OCYLIECTBIATh MPOJAXKY, YCTYIIKY,
clady B apeHqy, mepenady TpPEeTbUM JMIaM B JI000W WHOW ¢opMe mpaB B OTHOUICHWH NPOTPAMMHOTO
o0ecrieYeHns1 CEpBUCOB, MPeIocTaBIIeMbIXx CaiiToOM.

— B nmenax peanmmzanuu Hactosimero Cornamenus [lonb3oBaTenu naioT AAMHUHHCTPATOPY pa3pelicHue
Ha UCTOJIb30BaHKE, XpaHeHHe, 00pabOTKy M pacIpOCTpaHEeHUE MEPCOHATIBHBIX JaHHBIX TEM CIIOCOOOM U B TOM
Mepe, B KOTOpOM 53TO HEoOXoauMo sl HuchojHeHHus ycnoBuil Hactosimero Cornamenus. [lopsmox
WCIIOJIb30BaHUs, XpaHEeHUs, 00pabOTKH U PacTpOCTPaHEHHUsI IEPCOHANIBHBIX JaHHBIX pa3meleH Ha Caiite mo
azapecy: https://sbs-kredit.ru/reports/Polozhenie PDn.pdf

— Bce o0bexthl, pasMeniennble Ha Caiite, B TOM 4YHCIe 3JEMEHTHI AM3aiiHa, TEKCT, rpaduueckue
n300pakeHHsl, TOBApHbIC 3HAKU U TpoUee SBISIIOTCS 00BEKTaMU HCKIIOUUTENBHBIX MpaB AJMUHUCTpaTOpa
WIH JpYyruX TpaBooOjamaTered M OXPaHSIOTCS B COOTBETCTBHHM C 3aKOHOIATEILCTBOM Poccuiickoit
Oenepanmu. BocnpousBeneHne WIM paclpoOCTpaHCHHE YKa3aHHBIX MAaTEpHajoB B JIFOO00H (opMe MOKeT
MPOM3BOIUTHCS TOJBKO C MMCHbMEHHOTO Pa3peIieHust AIMUHUCTPATOPA WK HHOTO MIPAaBOO0IIaAaTeNs.

- HaCTOHH_Iee COrjlaliCHUEC HE IPEAYCMATpHUBACT YCTYIIKY KaKUX-TH00 HMCKITFOYUTEIIbHEBIX IpaB Ha
BblJIavdy HUCKIIOUUTEILHON JTUIICH3UHU Ha JIIO0BIE COCTaBJIAIOIINEC Catira Iloas30Barenio.

5. OTBercTBeHHOCTH CTOPOH

5.1. Ilonmp30oBaTenb CaMOCTOSITENIBHO OIpPENESeT NEepeYeHb OPraHU3al[MOHHBIX W MPOTrpaMMHBIX (s
OBM) cpencTB A COXpaHEHUs B TaiiHe cBoel YueTHoH mH(popMau u o0ecreyeHns CaHKIIMOHUPOBAHHOTO
JOCTyNa K He. AIMHHUCTpPATOp HE HECEeT OTBETCTBEHHOCTh 3a YOBITKM, mpuunMHEHHbIe [lonb3oBaTenio B
pe3yibTaTe pasrialieHus TPeTbUM JuiaM Y detHoi uaopmanun [lonszoBarens. Eciu moboe nuio, moMumo
ITonw3oBarens, aBTopusyetcs Ha Caiite, ucnonb3ys YueTtHyro uHpopmaruio [lons3oBarens, To Bce AeHCTBYS,
COBEpILICHHbIE TAKUM JIMIIOM, OyAyT cuuTaTbcs coBepiieHHbIMH 3TuM Ilonb3oBarenem. Ilonb3oBaresns
CaMOCTOSITEJIbHO HECET OTBETCTBEHHOCTb 3a BCE ACHCTBHA, coBeplIeHHbIe MM Ha CaiiTe, a TakyKe 3a BCE



neWcTBus, coBepiueHHble Ha CaiiTe MI0OBIMH MHBIMU JIMIIAMH C HCIOJB30BAaHHMEM YYeTHOW HH(pOpManuu
IMonw3oBarens.

5.2. AIMUHHUCTpATOP HE FapaHTUPYET, YTO porpaMmHoe obecrieuenre Calita He COIEP)KUT OIMUOOK H/WITH
KOMITBIOTEPHBIX ~BHUPYCOB MJM TOCTOPOHHUX ()parMEeHTOB KoJa. AJMUHHCTPATOp MPEIOCTABISET
BO3MOXXHOCTh [loyib30Barento Mmoyib30BaThCs MPOTrpaMMHBIM obOecriedyeHrneM CalTa «Kak OHO ecThb», 0e3
KaKuX-1u00 TapaHTHI CO CTOPOHBI AAMHUHHCTpaTopa. 3a HecooTBeTcTBUE Caiita oxunanusm [lonp3oBarens,
3a mpoOiemMbl, BO3HUKAIONIME B mpoiecce dKcuryararmun Caiita (COBMECTUMOCTh C IPYTHMMH ITTaKETaMH H
NpaliBepamM#, HECTaHJAAPTHOCTh KOH(MUTYpaluu, HECOOIIOJCHWE OCHOBHBIX TEXHHYECKHMX TpeOOBaHUI K
KOMITBIOTEPHOMY WJIM WHOMY OOOPYIOBAaHHIO WJIM K YCTAaHOBJIEHHOMY MPOTPaMMHOMY OOECIICYEHHIO U Jp.)
AIMUHHCTPATOP OTBETCTBEHHOCTH HE HECET.

5.3.  AIMUHUCTpaTOp TIpWJIaraerT BCE BO3MOXHBIC YCWIUS Ui OOecTedeHus] HOpPMaJIbHOM
paborocriocobnoctn Caifta, OJHAKO HE HECET OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHME WM HEeHaJyIexaliee
HCcToJTHEHHNE 00s13aTeNbeTB 110 COTTIAIIeHNI0, a TAKKEe BO3MOXKHBIE YOBITKH, BOSHHUKIIIAE B TOM YHCIE, HO HE
OTPaHUYMBASCH, B PE3YJIbTATE:

— HenpaBoMepHbIX neidcTBuil [lonb3oBareneil, HampaBiIeHHBIX Ha HapylmeHUs HH)OPMALMOHHON
6€30macHOCTH WM HOpMalIbHOTO (yHKIMOHUpoBaHus Caiita;

— cboeB B pabore Caiita, BBI3BAaHHBIX OHIMOKAMHU B KOJ€, KOMIIBIOTEPHBIMH BHUPYCAaMU U HHBIMHU
MOCTOPOHHUMH (parMeHTaMH Koja B mporpammHoM obOecnieueHnun Caiita, ymaneHus (aijaoB, U3MEHEHUS
dyHKLHit;

— OTCYTCTBUS (HEBO3MOXXHOCTHM YCTAaHOBJICHHUS, INPEKpalleHuss W mp.) MHTepHEeT-COeTUHEHUH MexXIy
cepsepoM [lonb3oBarens u cepsepom Caiira, 3a7epkeK B padoTe npu nepenave JaHHbIX;

— IPOBEJEHMS TOCYJAPCTBEHHBIMM M MYHHUIMIAJBHBIMM OpPraHaMH, a TaKK€ HMHBIMHM OpraHu3alusMU
MepOoIpHITUi B paMkax CHCTEMBI ONEpaTUBHO-PO3BICKHBIX MEPOIPUSATHUI;

— YCTaHOBJIEHUS TOCYIApCTBEHHOTO PETyJIUPOBaHUs (WM PETyJUpOBAaHUS HWHBIMH OPraHU3ALUSIMHU)
XO3SIICTBEHHON JIeATENbHOCTH KOMMEPUECKHUX OpraHu3anuii B cetu VHTepHET wW/MiaM yCTaHOBJICHHS
YKa3aHHBIMH CYOBEKTAaMH pA30BBIX OrPAaHUYCHHH, 3aTPYAHSIONIMX WIM JIEJNAIOUMX HEBO3MOXXHBIM
ucrojiHeHue CorjamieHus;

— JIpyTuX Ciy4aeB, CBSI3aHHBIX C JnedcTBUsMH (Oe3neiicTBuem) [lonmp3oBaTeneit u/uimm Ipyrux cyObEKTOB,
HanpaBJIEHHBIMU Ha YXyJLICHHE O0IIeH CUTYyalluu ¢ UCIOIb30BaHUEM ceTh HTEepHEeT W/niu KOMIIbIOTEPHOTO
000opy0BaHUs, CYIIECTBOBABIIICH HA MOMEHT 3akiitoueHus COralieHus, a TaKkxke JII0ObIX IPYruX JeHCTBUM,
HanpasJieHHbIX Ha CalT ¥ Ha TPEThUX JIULL.

5.4. AIMUHHCTpATOp UMEET MPaBO MPOU3BOAUTH MpoduiIakTHYeckre paboThl B MPOrPaMMHO-ANIapaTHOM
koMmiuiekce Caifta ¢ BpeMEHHBIM MpHOCTaHOBIEHHEM paboThl CaliTa MaKCUMalbHO COKpalas BpeMs
HepaboTocnocooHocTH CaiiTa, yBegomirsis 00 3ToM [lonp3oBares, ecliv 3TO TEXHUYECKHA BO3MOKHO.

5.5. B ciydae HactymiieHus (pOpC-MaKOPHBIX 0OCTOSATENBCTB, a TAK)XKe aBapHil I cOOEB B MPOTrPaMMHO-
anmapaTHBIX KOMIUJIEKCAX TPETbUX JIUI, COTPYJHUYAIOMUX C AJIMHHUCTPATOPOM, WM JEHCTBHIA
(Oe3meficTBUSI) TPETHHX JIMI, HANPABICHHBIX HA MPUOCTAHOBKY WJIM TMpeKpalieHue (yHKIMOHUPOBAHUS
Caiita, BO3MOXHa MprocTaHoBKa paboThl Caiita 6€3 npeaBapuTebHOro yBeaomieHus [lonbp3oBarens.

5.6. Hu ogna n3 CTOpoH HE HECeT OTBETCTBEHHOCTH 3a TMOJIHOE WIJIM YaCTUYHOE HEHCITOJHEHUE JTF000H 13
CBOMX OOSI3aHHOCTEH, €CIIM HEHCIIOJTHCHUE SIBIISCTCS CIICICTBHEM TaKUX OOCTOSATEIHCTB, KaK HAaBOJHCHUE,
no’kap, 3eMJIETpSICEHHE, Jpyrue CTUXUHHbIe O€ICTBHs, BOWHAa WM BOEHHBbIC JEHCTBUS U JIpyTrHe
00CTOSTENIHCTBA HETPEOJOIMMON CHIIBI, BOHHKIIKE TMocie 3akitodeHuss CornameHuss 1 He 3aBHUCSIIUE OT
BoJii CTOPOH.

6. ITopsiok pa3pemieHus1 CIOPOB M YPeryJIMPOBaHHUs MpeTeH3uii

6.1. B ciyuae BO3HMKHOBEHHsA cHOpoB Mexay Ilomp3oBarenem M AJMHUHHCTPATOpPOM IO BOIIpOCaM,
cBs3aHHbIM ¢ ucnonHeHueM Cornamenusi, CTOpOHBI NPUMYT BCE MEphl K pa3pelICHUI0 HX IIyTeM
MEPETOBOPOB MEXAy co0oi. [IpeTeH3nOHHBIN TOPSAOK paspemieHus: cropoB obssareneH. [IpereH3uun
[Tonp30Bareneit Mo TpeaOCTaBIsIEMBbIM YCIyraM MPUHUMAIOTCS W PAacCMAaTPUBAIOTCS AJIMHUHUCTPATOPOM
TOJIBKO B MUCBMEHHOM BUJIC U B MOPAAKE, TPEAYCMOTPCHHOM HACTOAIIUM CoralieHueM " IICP'ICTBYIOHIPIM
3aKOHOJIAaTEIbCTBOM PO.

6.2. lns paspeleHus CIOpoB, BOHUKIIMX Mexay llonb3oBaTeneM M AJAMUHHCTPATOPOM IPUMEHSETCS
CJIEIYIOIIUI IIPETEH3UOHHBIN MOPSI0K:

- HOJ’IBL’.OB&TGJ’IB, C‘-II/ITaIOH_II/II\/’I, YTO €0 IIpaBa HApPYUICHBI U3-3a ,Z[eflCTBI/Iﬁ AI[MI/IHI/ICTpaTOpa, HanpaBJIsICT
nocjacaHeMy NNPETCH3UI0, COACPIKALILYIO CYTh MMPCABABIIACMOIO Tp€6OBaHI/IH, 000CHOBaAHHUE €T0 NpCABbABICHUA,



a taxke Bce naHHble [lonb3oBarens. Ilperensus taxke Hanpasisiercs AIMUHUCTPATOPY B IMCbMEHHOM BHJIE
MIOCPEJICTBOM OTIPABKHU IO TIOYTE WM 110 (hakcy;

— B Teuenue 10 (necatu) pabounx AHEN O IHSA NOMYyYEHUs NPEeTEeH3UU AJIMUHUCTPATOP 00sI3aH U3JI0KUTh
CBOIO MO3UIMIO MO0 yKa3aHHbIM B HEW MPHUHLMIIUAIBHBIM BONPOCAM U HANpPaBUTh CBOW OTBET MO aApecy
AJIEKTPOHHOM MOYTHI WJIM TIOYTOBOMY aJpecy, ykazaHHOMY B npeTeH3uu Ilonbp3oBaTens;

— AI[MI/IHI/ICTpaTOpOM HEC pacCMaTpuBarOTCA aHOHUMHBIC MPETCH3UU WKW IPCTCH3UHU, HEC ITO3BOJIAIOIINC
I/I,I[GHTI/I(l)I/ILII/II)OBaTB ITonp30BaTenss Ha OCHOBE MNpeaAOCTAaBJICHHBIX HM IIpU PETUCTpAllUX JaHHBbIX, WU
NpeTCH3UH, HE COACPIKAIINC NAHHBIX, YKa3aHHBIX B HACTOAIICM ITYHKTC Cornamrenus.

6.3. lnsa penieHHss TEXHUYECKUX BOMPOCOB IpU OIpenenceHUH BuHbI llonmp3oBaTtens B pesynbrare €ro
HENPaBOMEPHBIX JIEHCTBUI NpHU MOib30BaHUM ceTblo MHTepHeT m CallToM, B 4aCTHOCTH, AJMHHHUCTPATOP
BIIPABE CAMOCTOATEIBHO IPUBIEKATh KOMIICTCHTHBIC OpraHM3aliM B KauyecTBE JKCIepToB. B ciyuae
ycTaHOBJIeHUs BUHbI [losib30BaTens nocinenHuil 00s3aH BO3MECTUTD 3aTPAThl HA IPOBEAECHUE SKCIEPTU3BIL.

6.4. Ilpu HepmocTmkeHnn coryacust Mexay CTOpOHaMM IyTEM IEPErOBOPOB CIOpP, BBITEKAOIUN W3
Hacrosimero CornameHusi, MOUIEKHUT PACCMOTPEHHUIO B Cy/Ae OOIIeH IOPUCAMKIHMUA MO MECTY HaXOXKJICHHS
Anmvunuctparopa mm6o Apourpaxsom cyne PoctoBckoit obmacty.

7. llpoumne ycjioBust

7.1. Hactosimee CornamieHre BCTYIaeT B CHUTYy C MOMEHTA akiienTa Hactosmei odeptsl [lonp3oBarenem u
3aKJIF0YAETCS] HA HEONPEAEIECHHBIN CPOK.

7.2. Tlonoxenuss Hactosimero CoryameHds YCTAaHABIMBAIOTCS, W3MEHSIOTCS M OTMEHSIOTCS
AJIMHHHCTPATOPOM B OJIHOCTOPOHHEM TOpSAKEe O3 TpeaBapuTenbHOrO yBemomseHus. C  MoOMeHTa
pasmemnenust Ha Caiite HOBOM penakimu CornamieHus npeabayas pelakius CUnTaeTcs yTpaTUBIIEH CBOIO
cuny. B cmydae cymliecTBEHHOro HM3MEHEHHS TMOJIOXKeHWH Hactosmero CornameHuss AJIMHHHCTPATOP
n3pemaeT 00 3tom [lomb3oBaresneii myreM pa3menieHus: Ha CaiiTe COOTBETCTBYIOMIETO COOOIEHUS.

7.3. Ecnu [Tonp30BaTenb HE COTTIACEeH € YCJIOBUSAMU HacTosmero CorjameHus, TO OH I0JKEH HEMEIJICHHO
ynanuth cBoii [Ipoduie ¢ Caiita, a Takke HanpaBuTh AaMuHucTpanuu Caifta yBeAOMJICHHE O MPEKPALICHUH
00pabOTKH ero NepcoHaNbHBIX JaHHBIX, B IPOTHUBHOM Clly4dae MpOJODKEHUE Heroab3oBanus [lonp3oBarenem
Caiita o3Hauaet, yto [lonp30BaTens cornacen ¢ ycnoBusamu CornamieHus.

7.4. Bonpockl, He yperyJupoBaHHbIe HacTosuM CornaiieHueM, ToIjIeaT Pa3pelieHui0 B COOTBETCTBHH
C 3aKOHOJATEILCTBOM PD.



